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SERVE! 

Butler

YOUR GUARANTEE
OF SERVICE AND
SKIING FUN WITH

A PERSONAL
TOUCH.
28 December 2026 to 2 April 2027



At your
service



REGISTRATION 
ONLINE 
ONLYwww.turracherhoehe.at/butler 

Our butlers –
hosts with heart

and expertise

The butlers of the Turracher Höhe are far more than
versatile talents – they are true ambassadors of the
region. With their extensive knowledge and passion,

they turn every stay into a special experience. Whether
as entertainers, mountain hiking guides or experienced
skiers – they accompany you on unforgettable winter

adventures and share exciting stories about the region,
its culture and its history.

From fairytale snowshoe hikes, exclusive slope tours and fascinating insights behind
the scenes of the mountain railways to the ski area exploration tour and the “Morning
Stillness” hike in the first hours of the day: the butlers’ charming manner turns every

item on the programme into a special highlight.

Of course, the little surprises are never missing – a special
gesture or a loving detail that makes the moment even more

unique. Our butlers’ enthusiasm and knowledge are
contagious and show the Turracher Höhe from a side you will

remember for a long time.

The butler programme is available exclusively
to guests of our butler partner
accommodations. Exception: Early Morning
Skiing.

Registration Changes

Please register by 2 p.m. on the day
before at the latest.

Programme items may change or be
cancelled at short notice. In this case, all
participants will of course be informed in
good time.



2026/2027

09:30–12:30

13:30–16:00

16:15–17:15
17:30–19:00*
07:30–08:30 Early Morning Skiing
10:00–13:00

13:30–16:00
09:00–13:00 
13:30–17:30
12:30–15:45

16:15–17:15
17:30–19:00*
06:30–09:00

07:30–08:30 Early Morning Skiing
09:30–12:30
10:00–14:00

Roswitha

WINTER PROGRAMME

Start: Mon, 28/12/2026
End: Fri, 02/04/2027

DAY TIME PROGRAMME PERIOD

Monday Ski area exploration 28/12/2026–25/01/2027
22/02/2027–15/03/2027

Snowshoe hike
“Beginners”

28/12/2026–29/03/2027

A look behind the scenes 28/12/2026–29/03/2027
Family torchlight hike 28/12/2026–29/03/2027

Tuesday 02/03/2027–30/03/2027

Winter hike and visit to
“Mythos Edelstein”

29/12/2026–30/03/2027

Family snowshoe hike 29/12/2026–30/03/2027
Wednesday Yodelling hike with Vinzenz

Härtel-Schreiber (every 2 weeks)
06/01/2027–17/03/2027

Snowshoe “Schmankerl” tour
(every 2 weeks)

30/12/2026–24/03/2027

A look behind the scenes 30/12/2026–31/03/2027
Family torchlight hike 30/12/2026–31/03/2027

Thursday “Morning Stillness” – gentle
snowshoe hike with
a light breakfast

07/01/2027–25/02/2027

04/03/2027–25/03/2027

Snowshoe hike “Zirbe” 31/12/2026–01/04/2027
Friday Snowshoe hike with 01/01/2027–02/04/2027

SNOWSHOE “SCHMANKERL” TOUR YODELLING HIKE

30/12/2026 06/01/2027
13/01/2027 20/01/2027
27/01/2027 03/02/2027
10/02/2027 17/02/2027
24/02/2027 03/03/2027
10/03/2027 17/03/2027
24/03/2027

* later from February, as it gets dark later – the exact time is shown when you register.

Registration: by 2 p.m. on the day before at the latest, online at www.turracherhoehe.at/butler

DATES
EVERY TWO
WEEKS
(WEDNESDAY)



 

 

 

 

MONDAY
28/12/2026 to 25/01/2027
22/02/2027 to 15/03/2027 28/12/2026 to 29/03/2027

SNOWSHOE HIKE
“BEGINNERS”

Your first steps on snowshoes – straight into the winter
landscape of the Turracher Höhe. The butler shows you
the basic techniques, and the rest comes almost by itself:
tramping, marvelling, breathing deeply. The perfect
snowshoe adventure for anyone trying it for the first time.

SKI AREA
EXPLORATION

Three hours on skis with the butler: carving down picturesque slopes,
getting to know the special features of the pistes and discovering
insider tips you won’t find on any piste map. Add to that the unique
views across the Turracher Höhe – a highlight of every ski holiday and
unrivalled moments in the snow.

Time
13:30–16:00

Meeting point
Living room – Kornockbahn valley station

Requirements for participation
Own snowshoes and hiking poles (available to rent at the hotel or a sports
shop). Winterproof footwear and warm clothing. Children must be
accompanied.

Number of participants
at least 2, max. 15 persons

Difficulty level
easy

Ascent/descent
approx. 150/150 mTime

09:30–12:30
Meeting point
Living room – Kornockbahn valley station

Requirements for participation
Valid ski pass, ski equipment, good skiing
skills. Children must be accompanied.

Number of participants
at least 2, max. 10
persons

28/12/2026 to 29/03/2027

FAMILY TORCHLIGHT
HIKE AROUND

LAKE TURRACH
28/12/2026 to 29/03/2027

A LOOK BEHIND THE SCENES
OF THE MOUNTAIN RAILWAYS

A magical winter evening for the whole family:
with glowing LED torches, you walk with the
butler around snow-covered Lake Turrach.
Along the way he tells exciting stories from the
region, with the soft crunch of snow and the
sparkling winter world all around. An evening
full of winter magic that stays in your memory.

Behind every cable car lies a fascinating world of technology,
mechanics and modern electronics. The butler opens doors that
otherwise stay closed: how do these complex systems work? And who
makes sure, day after day, that everything runs safely and smoothly? A
tour after which every ride up the mountain feels different.

Meeting point
Living room – Kornockbahn valley
station

Time (see registration)
17:30–19:00 – later from February, as
it gets dark later. The exact time is
shown when you register. Time

16:15–17:15
Meeting point
Living room – Kornockbahn valley station

Requirements for participation
Winterproof footwear and warm clothing. Children must be accompanied.Requirements for participation

Winterproof footwear and warm clothing.
Caution: often very icy! Children must be
accompanied.

Number of participants
at least 2, max. 15
persons Number of participants

at least 2, max. 15 persons

ANDACTION





EARLY MORNING SKIING

  

 

www.pistenbutler.at

 

02/03/2027 to 30/03/2027

When the first morning light turns the mountain peaks golden, the freshly groomed
slopes belong to just a small group. The first turns in untouched snow,
accompanied by gentle rays of sunshine – an unrivalled luxury. A magical start to
your ski day.

Time
07:30–08:30

Meeting point
Kornockbahn valley station

Price
€ 17.00 for guests
of butler partners

Requirements for participation
Ski equipment. Children must be
accompanied.

Group size
at least 6, max. 50 persons € 27.00 for all

other guests

Day tickets, multi-day ski passes and the Kärntner Skipass are not valid!
CASH PAYMENT ONLY.

29/12/2026 to 30/03/2027

WINTER HIKE AND VISIT TO
“MYTHOS EDELSTEIN”
When everything grows quiet and only the snow crunches underfoot, it is time to
slow down. With steady steps, you follow the butler along the 3-Lakes Trail through
the Arolla pine forests – and relaxation comes all by itself. The highlight of the 3-
hour tour is the “Mythos Edelstein” museum: discover fascinating facts about
gemstones and how they form, from glittering rock crystals to sparkling quartz. The
tour ends at the museum.

Time
10:00–13:00

Meeting point
Living room – Kornockbahn valley station

Requirements for participation
Winterproof footwear and warm clothing. Children must be
accompanied. Caution: often very icy!

Number of participants
at least 2, max. 15 persons

Ascent/descent
approx. 120/120 mDifficulty level

easy

29/12/2026 to 30/03/2027

FAMILY SNOWSHOE
HIKE
A small step for the little ones, a big step for the grown-ups – together, the whole
family leaves footprints in the untouched snow. On snowshoes you head through the
winter landscape of the Turracher Höhe, where the crystal-clear air wakes you up and
lifts your spirits. A winter experience full of discoveries that brings generations
together and stays in your heart.

Time
13:30–16:00

Meeting point
Living room – Kornockbahn valley station

Requirements for participation
Own snowshoes and hiking poles (available to rent at the
hotel or a sports shop). Winterproof footwear and warm
clothing. Children must be accompanied.

Number of participants
at least 2, max. 15 persons

Difficulty level
easy

Ascent/descent
approx. 180/180 m

TUESDAY

CHIPCARD
Deposit

€ 5.–
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WEDNESDAY
30/12/2026 to 24/03/2027
Now every two weeks only:
30/12 / 13/01 / 27/01 / 10/02 / 24/02 / 10/03 / 24/03

SNOWSHOE
“SCHMANKERL” TOUR
The perfect experience for connoisseurs: invigorating winter air, exercise and
culinary highlights in one. With the butler you snowshoe through the snowy Turracher
Höhe – and then on to a cosy mountain hut, where a little something from the regional
kitchen awaits (drinks at your own expense). A winter outing for nature lovers and
gourmets alike.

Time
12:30–15:45

Meeting point
Living room – Kornockbahn valley station

Requirements for participation
Own snowshoes and hiking poles (available to rent at the hotel
or a sports shop). Winterproof footwear and warm clothing.
Children must be accompanied.

Number of participants
at least 2, max. 15 persons

Difficulty level
easy

Ascent/descent
approx. 160/160 m

30/12/2026 to 31/03/2027

A LOOK BEHIND THE SCENES OF THE MOUNTAIN RAILWAYS

Behind every cable car lies a fascinating world of technology, mechanics and modern
electronics. The butler opens doors that otherwise stay closed: how do these complex
systems work? And who makes sure, day after day, that everything runs safely and
smoothly? A tour after which every ride up the mountain feels different.

Time
16:15–17:15

Meeting point
Living room – Kornockbahn valley station

Requirements for participation
Winterproof footwear and warm clothing. Children must be accompanied.

Number of participants
at least 2, max. 15 persons



 

 

Aufstieg/Abstieg
ca. 160 Hm/ca. 160 Hm

Hollaröhdulliöh

30/12/2026 to 31/03/2027

FAMILY TORCHLIGHT
HIKE AROUND
LAKE TURRACH
A magical winter evening for the whole family: with glowing LED torches, you
walk with the butler around snow-covered Lake Turrach. Along the way he
tells exciting stories from the region, with the soft crunch of snow and the
sparkling winter world all around. An evening full of winter magic that stays in
your memory.

Time (see registration)
17:30–19:00 – later from February, as it gets dark later. The
exact time is shown when you register.

Requirements for participation
Winterproof footwear and warm clothing. Caution:
often very icy! Children must be accompanied.

Meeting point
Living room –
Kornockbahn valley
station

Number of participants
at least 2, max. 15
persons

06/01/2027 to 17/03/2027
every two weeks: 06/01 / 20/01 / 03/02 / 17/02 / 03/03 / 17/03

YODELLING HIKE
WITH VINZENZ HÄRTEL-
SCHREIBER

Yodelling is age-old mountain culture – and it’s in everyone. With
Vinzenz Härtel-Schreiber you set off from the Kornockbahn along
Lake Turrach and through the Arolla pine forest, creating your
very first yodels along the way. His family has tested the method
on alpine pastures and in inns for over 30 years. Don’t worry:
yodelling is closer to calling than to singing. Just take a breath
and go!

Time (see registration)
2 groups per date:
Morning 09:00–13:00
Afternoon 13:30–17:30

Meeting point
Living room – Kornockbahn valley station

Number of participants
at least 2, max. 15 persons per group

Requirements for participation
Winterproof footwear and warm
clothing. Children must be
accompanied. Caution: often very icy.

Difficulty level
easy

Distance/ascent/descent
approx. 5.3 km/90 m/90 m



 

EARLY MORNING
SKIING

 

 

 

THURSDAY
07/01/2027 to 25/02/2027

“MORNING STILLNESS” – GENTLE
SNOWSHOE HIKE WITH
A LIGHT BREAKFAST
Before the day wakes up, the Turracher Höhe belongs to the early risers. With the
butler you walk through the silent winter forest – just the crunch of the snow, your
own breath and the clear, cold air. Leisurely and easy to manage even without
snowshoe experience. Afterwards, hot coffee and a croissant await you at the Alpin
Peaks Lifestyle Aparthotel – included.

Time
06:30–09:00

Meeting point
Living room – Kornockbahn valley station

Requirements for participation
Own snowshoes and hiking poles (available to rent at the hotel or
a sports shop). Winterproof footwear and warm clothing. Children
must be accompanied. A headlamp may be useful.

Number of participants
at least 2, max. 15 persons

Difficulty level
easy

Ascent/descent
approx. 140/140 m

04/03/2027 to 25/03/2027 31/12/2026 to 01/04/2027

SNOWSHOE HIKE
“ZIRBE”When the first morning light turns the mountain peaks

golden, the freshly groomed slopes belong to just a
small group. The first turns in untouched snow,
accompanied by gentle rays of sunshine – an unrivalled
luxury. A magical start to your ski day. One of the largest contiguous Arolla pine forests in

Central Europe lies right on the doorstep. The snowshoe
hike with the butler leads right into it – to where the
Arolla pine, queen of the Alps, unfolds all its power and
beauty. Add to that its unmistakable scent and the
untouched winter silence of this magical mountain
world.

Time
07:30–08:30

Meeting point
Kornockbahn valley station

Requirements for participation
Ski equipment. Children must be
accompanied.

Group size
at least 6, max. 50 persons

Time
09:30–12:30

Meeting point
Living room –
Kornockbahn valley station

Price
€ 17.00 for guests of butler partners
€ 27.00 for all other guests

Requirements for participation
Own snowshoes and hiking poles (available
to rent at the hotel or a sports shop).
Winterproof footwear and warm clothing.
Children must be accompanied.

Number of participants
at least 2,
max. 15 persons

Day tickets, multi-day ski passes and the Kärntner Skipass are not valid!
CASH PAYMENT ONLY. Difficulty level

easyAscent/descent approx. 150/150 m

CHIPCARD
Deposit

€ 5.–





 

01/01/2027 to 02/04/2027

SNOWSHOE HIKE
WITH ROSWITHA

Off into the snowy Weitental valley – lucky ones ahead! With Roswitha you set off
on snowshoes through the quiet winter landscape of the Turracher Höhe: fresh,
clear mountain air to breathe deeply, the crunch of snow with every step and nature
that impresses – and sometimes even surprises. Just come along and enjoy a little
piece of winter happiness!

Time
10:00–14:00

Meeting point
Living room – Kornockbahn valley station

Requirements for participation
Own snowshoes and hiking poles (available to rent at the hotel or a
sports shop). Winterproof footwear and warm clothing. Children
must be accompanied.

Number of participants
at least 2, max. 15 persons

Difficulty level
easy/moderate

Ascent/descent
approx. 240/240 m

FRIDAY



AN EXCLUSIVE
SERVICE OF THE

TURRACHER HÖHE



At your
service

Just before the sun rises over the peaks, the air is so clear it almost rings. The
snow lies untouched, as if the night had rolled out the white carpet just for you.
And in the “Living room” at the Kornockbahn, someone is waiting who already
knows where this day will take you.

The heart of the Turracher Höhe: your butler Christian and his team.

You recognise them by their bow tie and a smile that says: we’ve been
waiting for you. They know every slope, every Arolla pine, every story of this
mountain. But their finest gift is time. Time that creates memories and feels
like a real holiday again.

You walk through the glittering morning forest, then coffee warms your cold
hands. You lay the first track on an untouched slope or catch a glimpse behind
the scenes of the mountain railways. And you see the mountains of the Turracher
Höhe through the eyes of those who love them.

With every step in the Arolla pine forest, something falls away from you. There
is the first laugh when your snowshoe sinks into the crunching snow. There are
your little snow sprites, running ahead with short steps. And then it grows so
quiet that you can hear your heart beating.

And so the morning lingers on and writes its own music. With rustic, trusting
tones, people once called to each other across the alpine pastures: with the
yodel. Vinzenz Härtel-Schreiber carries this heritage on like an echo. Following
an old instinct, your voice still feels its way hesitantly towards the first note. And
suddenly it echoes between the Arolla pines, as if it had always belonged here.

Add to that warm huts, regional delicacies and glowing cheeks. Rock crystals
that have waited millions of years for you. With Roswitha, you discover in the
quiet Weitental valley what treasures hide in trees and branches. And when night
falls and the stars begin to sparkle, you do the same: torches in hand, you light
your way around the snow-covered lake.

In spring the snow goes, but the warmth remains. Then your butlers lead you
into the sunrise, to the herbs of the alpine pastures and to the first arrow that
finds its mark. With the Butlercard, the mountain railway takes you up every
day, and with every ride you experience your holiday anew.

Welcome to the Turracher Höhe. Be our guest. And see you soon, my
friend – we’ll meet again.

Would you like a little more?





Butler
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